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Date-22 05 2023

Addendum

With reference to REFP Nn-HO/HRD/16/2023.24/477 issued by this Office on 04-05-
2023, and subsequent corrigendum issued vide letter no- l!()/PIRr_)/16/20'23—’24/630
dated 11-05-2023, the pre-bid mecting was scheduled on 17-05-2023. In the light of the
discussion held during the pre-bid meeting, this corrigendum is being given which

should be read in  conjunction with the original RFP and subsequent
corrigendum/addendums as under;

1. Insurance Companies as mentioned in the original RFP are exempted from
depositing tender Costs. Now it is not required to deposit the same with Tender
Document.

2. If the data for the financial year 2022-23 is not available with any insurance
company due to non-finalization of the balance sheet, then the authorized
signatory by confirming the same may submit the data of the last financial year
also.

3. In respect of TPA selection, Bank’s consent shall be essential and mandatory.

4. L1 Bidder of the In-Service Employee/Officer Policy will have to match the lowest
bid of the Retired Employee Policy. The discretion of the bank in the matter shall
be final and binding. In case of non-matching of the above criteria, Bank shall
have the liberty to cancel the RFP or go for two different policies with both the L1

bidders.
S. With this addendum correction have been made in the pages no 17 & 18 of the

original RFP as under;

Particulars Officers | Award/employees I Total
less than 35 years 1228 676 1904
(Approx)

Age-wise bifurcation | Betwen 36-45(Approx) 212 289 808

of Existing StafT | Beqween 46-50(Approx) | 17 19 30
mg;nggrg 83..0]] Between S1-55(Approx) 59 60 119 |

esESeRss Between 56-60 (Approx) 109 252 3ol

Total 1932 129 3228

To make it more simple here is attached Annexurel. Dependant detals are as

under;
Particulars | Officers | Awanemployees | Total
Age-wise [
. : 4671
bifurcation of | less than 35 years (Approx) | 2739 1912 |
Dependant } I I N R
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6.

T

8.

9.

Website:: www.ubgb.in e-mail ID — cmhrd @ ubgb.in
members as on | Betwen 36-45(Approx) 232 164 396
02.05.2023 | Between 46-55(Approx) 622 465 1087
Between 56-65(Approx) 706 517 1223
Between 65 & above (Approx) | 324 236 560
Total 4643 3294 7937

Our policy will be in line with the policy of the IBA, any deviation from it may not
be entertained.

Cla.xm details for the existing staff members & retirees as well are being sent to
all insurance companies on their email.

ICR in res.:pe'ct- of GMC policy for Existing Staff members (up to 10t May 2023) is
«118% while it is 146.8§% for retired employees (run days 3.

Claim dump details have been sent through email to each insurance companies
who have made enquiry in the matter.

All other conditions of the RFP remain the same. Bank may issue further corrigendum
if required. Bank will not be responsible for bidders’ failure to submit the bids within

the time mentioned above.
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A RROADSTA 00 AMO O f
CASHLESS AUTHORIZED_DOCS AWAITED 12 10,56,919
READY FOR PAYMENT 12 3,69,698
SHARED FOR PAYMENT_UTR AWAITED 5
OUTSTANDING ’ 814554
SHARED WITH IC FOR REVIEW 82 44,66,524
UNDER PROCESS 14 12,18,366
UNDER QUERY 23 10,928,336
I TOTAL : 200 1,13,55,395
) RROA | I O >| A U U A
CASHLESS DENIED CLAIM 15 10,65,042
SETTLED CLAIM CLOSED 1 45,000
PAID & SETTLED 487 2,55,85,177
TOTAL e 25 - 503 2,66,95,219
e crE . A . >. A = ' :. . b 4
: ' 32556000
Premium (Excluding TPA and GST)

Claim Ratio (%)

113.47




HEALTHINDIA INSURANCE TPA SERVICES PVT.LTD.

OVERVIEW SUMMARY
10/05/2023
INSURANCE CO i :
GROUP NAME National Insurance Company Limited Cafel i)
SoL] UTTAR BIHAR GRAMIN BANK
VAU(CJYF:gM '170604502210000071
0
1/07/2022 |VALID TILL [ 30/06/2023 ] 313
Incurred Amount N
T095357 et Premium Amount Clalm Ratlo (%) | Earned Premium | Earned Ratio (%)
2862912 140.95% 2462889 163.85%
CLAIM SUMMARY REPORT
STATUS SUB STATUS TOTAL CLAIM CLAIMED AMT  |INCURRED AMT
SETTLED Paid _ 121 3572178 3145693
UTR Awaited 13 434817 387772
134 4006995 3533465
Authorised 0 0 o}
AL Issued 1 19000 19000
Approval Request Sent 0 0 0
OUTSTANDING Deficient C.Iallm 6 920694 392530
For Repudiation 1 6022 0
NEFT Rejected 0 0 0
Intimated File Not Rec 0 0 0
Under Process 1 15200 : 15200
: 9 960916 426730
iR e | SR E TR
Closed:Al Issued file Not Rec 1 20000 20000
Closed:Deficient Claim 4 55222 55162
Closed:Cashless Denial 3 107650 0
CLOSED Closed:Pre-Auth Requested 0 0 0
Closed:Intimation Closed 0 0 0
ClosediOthers 0 o _____9
|
: 8 182872 75162
Emﬂ,_/w/_____ﬂi 13648
[ ot 152 | isaait 5164431 . 4035357




